Propane Purchase Agreements
Quality Propane Inc. is pleased to announce two money saving purchase programs for the 2010-2011 heating season.
Complete on of the following forms and return with your payment to Quality Propane Inc.

Level Pay Purchase Agreements

Quality Propane Inc. will once again be offering our Pre-Buy Program. For those that are not familiar with the
Pre-Buy Program, you can pre-buy your propane for the 2010-2011 heating season. The price per gallon on
Customer Owned tanks and leased tanks will be $x.xx. With Quality Propane Inc., if our current price per gallon
drops below the contracted price (on date of delivery) you will be honored the lower of the two prices. The Pre-
Buy Program is designed to protect you against rising price and ensures you will have fixed heating costs for the
winter. You are only locked into the number of gallons that you have contracted. You must purchase a minimum
of 250 gallons and be on a scheduled delivery. This contract is valid from October 1, 2010 until April 30, 2011, or
until you have exhausted the gallons you contracted, whichever comes first. If you use your contracted gallons
before the April 30 deadline, you will be billed at the current rate. After your contracted gallons have been
exhausted you will be billed at the current rate. If you do not use all of your pre-buy gallons, a credit will remain
on your account and will be applied to the next year’s heating season or summer fill. Sign up form and full
payment must be received by July 1, 2010.

Pre-Buy
Program

* The prices of the Late Programs will not be determined until early August. Remember that if you take advantage of
the Early Program and the price of the Late Program is less, you will automatically get the lower of the two. If you
do not lock in to an Early Program and the price goes up you will not be eligible for the lower rate.

QUALITY PROPANE INC. 2010-2011 EARLY PRE-BUY AGREEMENT

ALL agreements with customers must be in writing. No verbal contracts.

CUSTOMER NAME: ACCOUNT #

ADDRESS:

PHONE# CONTRACT # (for office use only)

Quality Propane Inc. of Chippewa Falls, WI agrees to provide propane to the above named person at the agreed upon price, and the
above named person agrees to purchase the specified quantity, on a scheduled delivery plan, during the time period of 10/01/10
thru 04/30/11.

1. All payments must be in by JULY 1, 2010.

2. When balance of pre-buy is gone you will be billed at the current rate.

3. No transferring or refunds.

4. If the customer fails to use all of their pre-buy, a credit will remain on account and will be transferred to the next

heating season.

Remaining Credit on Account:  § Gallons desired: Own Tank
2009-2010 Prepay Amount: +9$ Price per gallon: — Lease Tank
Total Pre-Buy Balance: =$ Tank %

Customer Signature: Date:

Quality Propane Signature: Date:

PLEASE RETURN WITH PAYMENT BY JULY 1, 2010. THANK YOU!
*Note 20¢ per gallon will be added to all tanks under 250 gallons.

Disclaimer: This agreement is contingent on receiving propane at our contracted prices.
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Level Pay
Program

Our Level Pay Program lets you make even monthly payments with a “fixed rate” so you never have to worry about
large bills during the Holiday Season. For your convenience you don’t even have to write a check or pay postage.
Quality Propane Inc. will Debit Pay from your checking or savings account each month on the 10t day. The Level
Pay contract starts October 1, 2010 and ends April 30, 2011. Payments will be made over an eleven month period
starting July 10th. The price will be $x.xx per gallon for customer owned tanks and leased tanks and your price is
automatically locked in by just starting your monthly payment schedule. Your monthly payment is based on an
average usage between the months of July and June. The Level Pay Program was designed for those who want to
protect themselves from the volatile winter prices without coming up with a lump sum for the Pre-Buy Program.
To sign up for the Level Pay Program you need to contact us ASAP so we can get all the necessary paperwork
done by July 1, 2010. If you participated in this program last year and still wish to remain on this program,
you still need to contact us to recalculate your new monthly draft.

* The prices of the Late Programs will not be determined until early August. Remember that if you take advantage of
the Early Program and the price of the Late Program is less, you will automatically get the lower of the two. If you
do not lock in to an Early Program and the price goes up you will not be eligible for the lower rate.

QUALITY PROPANE INC. 2010-2011 EARLY LEVEL PAY AGREEMENT

ALL agreements with customers must be in writing. No verbal contracts.

CUSTOMER NAME: ACCOUNT #

ADDRESS:

PHONE# CONTRACT # (for office use only)

AMOUNT ENCLOSED:

Quality Propane Inc. of Chippewa Falls, WI agrees to provide propane to the above named person at the agreed upon price, and the
above named person agrees to purchase the specified quantity, on a scheduled delivery plan, during the time period of 10/01/10
thru 04/30/11. When your gallons are exhausted you will be billed at the current rate. I agree that if one payment is missed I will
be removed from the Level Pay Program. Purchase agreement and payment deadline for the Early Level Pay Program is
July 1, 2010. To authorize EFT Drafts we need to make arrangements to get the appropriate forms filled out! Your first
draft will be July 10, 2010.

Gallons desired:

Own Tank
Price per gallon: Lease Tank
Draft Amount: Tank %

* If you have been on the Level Pay Program in the past you still need to contact us to get your new draft amount!

Customer Signature: Date:

Quality Propane Signature: Date:

PLEASE RETURN WITH PAYMENT BY JULY 1, 2010. THANK YOU!
*Note 20¢ per gallon will be added to all tanks under 250 gallons.

Disclaimer: This agreement is contingent on receiving propane at our contracted prices.




PROPANE PRE-BUY PROGRAM

The Pre-Buy Program is an excellent value for the customer. This program will lock in your heating cost for the 2010-2011 heating
season. The benefits include:

* Fixed heating cost for the winter

» Remaining Pre-Buy dollars may apply to next years Pre-Buy Contract

* Eliminates unexpected heating bills

* Protects against rising prices

» With Quality Propane Inc., if our current price per gallon drops below the contracted price (on date of delivery) you will

be honored the lower of the two prices.

LEVEL PAY PROGRAM

The Level Pay Program is another excellent value for the customer. This program will give you a “Fixed Price” for the 2010-2011 heating
season. The benefits include:

» Even monthly payments to help customers budget better

* No more paying postage or writing checks

* Price protection during the volatile heating season

» With Quality Propane Inc., if our current price per gallon drops below the contracted price (on date of delivery) you will

be honored the lower of the two prices.

www.qualitypropaneandfuels.com
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14950 81st Ave. * Chippewa Falls, WI 54729
(715) 723-9490 « FAX: (715) 723-9509

www.qualitypropaneandfuels.com

PROPANE;

PLEASE READ CAREFULLY!!

Dear Customers and Friends,

It is hard to believe that it is that time of year again, to start thinking about next year’s heating season. Quality
Propane Inc. will offer an Early Pre-Buy and Level Pay Program and in August we will be offering a Late
Pre-Buy and Level Pay Program. With Quality Propane Inc., if our current price per gallon drops below
the contracted price (on date of delivery) you will be honored the lower of the two prices. Remember that
these contract prices are good for the same period: October 1, 2010 — April 30, 2010.

Note: The prices of the Later Programs will not be determined until early August. Remember that if you take
advantage of the Early Programs and the price of the Later Programs has decreased you will automatically go
to the lower of the two. If you do not sign up for one of the Early Programs and the price goes up, you will not
be eligible for the lower rate.

Customers that have a remaining credit will be credited against this year’s summer fill or it will go towards this
year’s Pre-Buy or Level Pay Program. If you are interested in one of the Early Programs please fill out the
enclosed form and send back with your payment to 14950 81st Ave, Chippewa Falls, W1 54729 by July 1, 2010.
For customers that are on a scheduled delivery your tanks will be filled within the next couple of months. If
you are not a scheduled delivery customer you may want to order your summer fill and take advantage of our
low summer prices!

I would like to take the time to thank you for doing business with Quality Propane Inc. during the past heating
season. Please take a minute to read the safety information that is enclosed. Please make sure to notify us of
any changes that have been made to your propane system so we can update our records or if you have any
questions or concerns.

Quality Propane Inc. has also expanded into the refined fuels business, Quality Fuels Inc. We offer competitive
prices on Diesel, Gasoline, Fuel Oil, Methanol, and Race Gas (Mach 110). Quality Fuels Inc. offers on-site
delivery of ON/Off Road Diesel and gasoline to your farm, business, or construction site. Stop in at our main
Chippewa Falls location and check out our excellent prices we offer at our 24-7 fueling station.

Please feel free to stop into our Chippewa Falls location or contact us at 715-723-9490 or 1-877-723-9490 if
you have any questions about your account or the different contract options. Check out our new website,

www.qualitypropaneandfuels.com.

Sincerely,

Do € /g

Bryan Nayes
Quality Propane Inc.

Professional Propane Gas Service



